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HealthSmart Establishes Casualty Claims and Government Affairs Division
Company stays in the growth mode with increased focus on expanding its core businesses
into additional verticals
(Irving, Texas) February 16, 2018 – HealthSmart, the nation’s largest independent Third Party Administrator
of health plans for self-funded employers, has announced the creation of a Casualty Claims and Government
Affairs Division. Loren Claypool, the Company’s Chief Operating Officer since 2014, has been promoted to
President, HealthSmart Casualty Claims and Government Affairs. Claypool will continue to report to Phil
Christianson, HealthSmart’s CEO. He will also work closely with the HealthSmart executive leadership team to
connect all HealthSmart products and solutions with a strong strategy and business plan for Government
Affairs.
“I’m passionate about providing innovative best-in-class partnerships between state governments and private
business,” Claypool said. “It’s been a focus in West Virginia, and I’m eager to expand that role on a national
level. Our brand promise of managing our members with dignity and respect, while protecting our clients’
bottom lines is something we strive for daily, with our Healthcare and Casualty Claims Solutions.”
“As we reflected on our performance in 2017 and prepared for 2018, we realized we wanted to continue to
focus on our core businesses and, at the same time, dedicate resources to grow parts of the business that can
reflect our future,” said Christianson. HealthSmart added 240,000 new members this past year. “With the
establishment of this new division, we have appointed Duane Beckner as Executive Vice President of TPA
Operations to keep driving the operational improvements initiated by Loren.”
Mr. Beckner was most recently Vice President of Special Projects for HealthSmart and is a returning executive
to the HealthSmart family. His industry experience, familiarity with our customers, and with the HealthSmart
teams make him a valuable addition to the executive leadership team.
###
About HealthSmart
For more than 40 years, HealthSmart has offered a wide array of customizable and scalable health plan
solutions for self-funded employers. HealthSmart’s comprehensive service suite addresses individual health
from all angles. This includes claims and benefits administration, provider networks, pharmacy benefit
management services, business intelligence, on-site employer clinics, care management, a variety of health
and wellness initiatives and web-based reporting. The Company’s headquarters is in Irving, Texas, with
regional hubs throughout the country. HealthSmart’s mission is to improve member health and reduce
healthcare costs.

